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SMALL BUSINESS DISASTER RELIEF 
FORGIVABLE LOAN PROGRAM



• The creation of the Small Business Disaster Relief Forgivable Loan Program (SBDRFLP) was based on

results of the Small Business Survey distributed to local businesses in mid-April other CARES programs

• Rent, utilities, payroll and inventory are top four needs to sustain businesses

• https://www.surveymonkey.com/r/6ZSVPB9

LOAN PROGRAM RESEARCH

https://www.surveymonkey.com/r/6ZSVPB9


LOAN PROGRAM CREATION 

• 1-yr interest free loan for eligible

expenses up to $10,000 per

business associated with payroll

support, inventory purchases,

and/or utility expenses

• Must be a for-profit, privately held

business or sole proprietor with no

more than 50 employees

• Commercial business located

within the BBCRA area

• Flexible program criteria

• Provide immediate liquid capital

and access to funding



LOAN PROGRAM TUTORIAL & GUIDES

Boynton Beach CRA COVID-19 Economic 

Development Response Tutorial

https://www.youtube.com/watch?v=ECgNZtCXzx0

A Quick Guide to COVID-19 Relief for Small 

Businesses

https://boyntonbeachinsider.wordpress.com/2020/0

4/22/covid-19-business-relief-resource-guide/

https://www.youtube.com/watch?v=ECgNZtCXzx0
https://boyntonbeachinsider.wordpress.com/2020/04/22/covid-19-business-relief-resource-guide/


LOAN PROGRAM IMPACT

• $1 Million total (two $500,000 funding cycles) disbursed within six weeks

• Distributed to 101 small businesses including restaurants, retail, bakeries, professional offices, fitness

centers, personal services, and marina businesses

• Preserved hundred of jobs in the community

• Protect prior public investments (commercial improvement and rent assistance grant programs)

• Provide local businesses one-on-one support from BBCRA staff



LOAN PROGRAM SUCCESS

• Within a year of the program, 97 loans have been forgiven

• All but five of the participating businesses are thriving

• 14 business have opened since the pandemic, including six food establishments



LOAN PROGRAM RECIPEINTS



TESTIMONIALS FROM LOAN PROGRAM RECIPIENTS

• At Nutrition Cottage Health Foods, we are very pleased,
excited, and most appreciative to have been selected as

a recipient of the Boynton Beach CRA’s Small Business

Disaster Relief Program. Since 1978, we have been a

long‐time part of the Boynton Beach small business
community and we truly feel that the Boynton Beach

CRA, not just in words, but in direct action, and at a very

critical time, has gone above and beyond in their efforts

to support and assist small business in Boynton Beach.”

– Mark Stowe, Nutrition Cottage

• It goes without saying that the CRA has the best interest of
the local stores that participated in this program. Without

your kindness and generosity opening during this time

would have been a monumental task. We appreciate the

support and it makes us feel good that your organization

wants us to success and has out best interest at hear.

– Thomas and Deborah Muscatello, Boynton Dive

Center



• We have put the BBCRA Small Business Disaster Relief

Forgivable Loan Program funds received on 4/30/2020 to

immediate use for our business…This infusion of capital into

our business has given us the certainty to begin making

investments in our business and thus our local economy

immediately. We have begun the process of bringing back a

furloughed employee. We have also opened a new position

previously eliminated due to the uncertainty and reduction

in revenue caused by the COVID-19 crisis. I want to thank

you, Michael, Mercedes, and the CRA Board for stepping up

and finding creative ways to help our small business

continue to operate during these trying times.

- David Costanzo, Appliance King of America

TESTIMONIALS FROM LOAN PROGRAM RECIPIENTS

• We have put the BBCRA Small Business Disaster Relief

Forgivable Loan Program funds received on 4/30/2020 I

am definitely out of words to accurately express my level

of appreciation for everything you, the CRA, the City and

the Board have done to help Boynton’s small businesses

through this difficult time. I know that your hard work will

result in many businesses surviving this ordeal that

otherwise, would not have been able to reopen, bring

their staff back to work and serve this great community

again. I am continually grateful to have opened Bailey’s

Blendz in such a supportive city with the most amazing

staff. Thank you for making such a difference!

- Danielle Tarrant, Bailey’s Blendz



LOAN PROGRAM MEDIA COVERAGE

• May 7, 2020 WPTV news coverage of the BBCRA's Small Business Disaster

Relief Forgivable Loan Program and Commercial Rent Reimbursement

Grant program aired at 10:00 pm and 11:00 pm.

• https://www.wptv.com/news/coronavirus/boynton-beach-cra-steps-in-to-

help-small-businesses

• April 23, 2020 WPTV news coverage of the BBCRA's Small

Business Disaster Relief Forgivable Loan Program aired at 9

a.m., 12 p.m., and 6 p.m.

• https://www.wpbf.com/article/boynton-beach-cra-offering-

disaster-relief-loans-to-local-small-business-impacted-by-covid-

19/32253691

https://www.wptv.com/news/coronavirus/boynton-beach-cra-steps-in-to-help-small-businesses
https://www.wpbf.com/article/boynton-beach-cra-offering-disaster-relief-loans-to-local-small-business-impacted-by-covid-19/32253691

