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to help small businesses:

Navigate and understand the various
platforms of social media as @
ppleli GlilgleRfele]

Develop their professional online
identity

Assist in developing engaging content

Allow for collaboration opportunities to
increase advertising reach

GET FREE PERSONALIZED HELP TO GROW
YOUR BUSINESS ON SOCIAL MEDIA!

A CRA o0o0e | Bkt nd™"

|




Brand Awareness

SMOP assists businesses in building their online brand
through awareness campaigns
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Product Sales

Online ads and promotions directly lead to product sales for
businesses

Healing Heartinc. - | v Healing Heart, Inc.
Solinda Waxing Oasis | T rin SO W it i Follo L) 18%qincreose in
30% increase in now [l N ol ik mtoisill . ohone inquiries &
customers from social ettt ioe i aesvons o yous pet ot seaves Pock. | SV appointments
media promofion For s chanse ta WIE
. A8 PARSAATN I RAUL B Average of 80
Weekly sales increase ‘ e ¥ T e s o appointments a

of approx. $1,050 S WAL e ‘ /. P ook

Returning customers
generated from
targeted ads and
promotions

Approx. sales $5,700
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Evenis
Promotion of events leads to altendance and sales

Infusions Café Boardwalk ltalian Ice

7 | & Creamery
SOld OUT 3 \‘, b ‘. ' | \ . : - . . T?::B:c.:t::a‘::‘;:;unlco&c.nan'nfv~Bov':ton9»ch. FL
monthly pop- |\ SR CE M el Sold out of hot
up dinners ' e U] | i dogs, sausages,
| \ 3 . ' and buns in 2
Total days
attendance:
90 At least 70
customers
Total sales:
$3,200 Made
approximately
$500 in just
sandwiches




Engagement
SMOP spurs engagement on social media platforms to

increase referrals for local businesses

Kelsey Leigh Floyd Mar Lynn Cralg Bilawsky if you haven't been; GOI It will
remind you of home s0 quick and the ice cream and Italian ice flavors and

creations are all amazing!
Like - Reply - Message - ©Q 2 - December 17, 2017 at 3.10am

w 1 Reply

Kelsey Leigh Floyd Mar Lynn Craig Bilawsky If you haven't been, GOI It will
remind you of home so quick and the ice cream and Italian ice fiavors and

creations are all amazing!
Debbie Lopez Justine Jalbert this the place you have been talking about?
Yum... Thinking after Christmas date. Lol
Like - Reply - Message - December 18, 2017 at 7.23am

Debbie Lopez Justing Jalbert this the place you have been talking about?

. -ﬁs.: et Yum. . Thinking ater Christmas date. Lol
J Like Reply Message December 18, 2017 at 7:23am

Jessica Bayer Leisha Gernstadt have you guys been here yet?
Like - Reply - Message - December 17, 2017 at 2.08pm

wK i i? 106 2017 at 2 ',' |

a The Boardwalk Italian Ice & Croamory Boymon Beac ‘

. Bobby G Pri Jr. Awesom ter i
Funnel cakes fried Oreos Zeppoli's and lots of other good stuff at the 0 e e e e
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Customer Retention

SMOP brings awareness to the community of the goods and services available
within proximity of their homes, encouraging people to patronize locally owned

businesses

THANK YOUI One year ago today | was able to open Infusions Cafe. It was OO Paula Meliey, Bradiay Clament and 32 others Chronclogical »

a dream come true. Thank you to everyone who has supported my dream,
because of you | am able to celebrate my ONE YEAR ANNIVERSARY 4 Shares

today! Thank youl We are open for lunch come celebrate with me 11am- SR .
> Hope 1. ul icki Calicchio Congratutations ll
2:30pm. Hope to see yo ’ Like Reply Message © 1 cembe

John C Lanza YAY!! Congratulations!¥ So proud of you!
Like Reply Message @ 1 December 14, 2017 at 10

Christine Gattuso Congratulations Dena! Your food always looks amazing—
wish You were neardy so | could try some. Looking forward 10 you post next
year on your second anniversary!

Linda Makransky Himmelbaum Congratulations Dena Balkall! 4-. You and
your staff are awesome. The food is delicious.
Like - Reply Message o | - December 14, 2017 at 12:28pm

dam

— -
-~
" — ‘. % Debby Coles-Dobay cmamla:msu
— }\T p o it k‘ Like Reply Message © ! O nhet 14, 2017 at 5 49an
~ B $ #9, Brittney Red Hollerback Congratulations @ 4. w5
P Jane York Congrats, Dena! Your Michigan friends will see you soon. Can't wait
- to enjoy your masterful infusions again!!
- y '7&'7‘, Like - Reply - Message - December 15, 2017 at 10:57am
37 & | on
od ’h ' °g loenm,‘ouvmasaermlm!usmaganu P
o " o \ Like - Reply - Meseage nber 15, 2017 at 10
? .I” + 8 Amy Robinson Congratulabons Denal | know you work very hard and deserve
by
L4

anniversary! s
Like - Reply - Message - December 17, 2017 at 9.46am

’ Emily Rowlands Quiche please! We can put a candie it in to celebrate your




Community

SMOP for Mom & Pops encourages businesses to cross promote and interact
with one another

Boynton Beach CRA 3 recommends 2 places.
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Nothing better than That's Amore Pizza and YogaFit yoga on Sunday!
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We have announced our frst workshap titled “Managing Your Social Madia®
In ¥ workshop, we wil dscuss innovatie ways 1o manage your sotisl
media how 10 post seroes mulbiple platforms 3t once, how 1o $Chadule
posts and Bacuss basc strategies for your social meda marketng plan
Tha first workshop will be held Tuesday July 28 at 9 30 AM at the Boynlon
Beach Womer's Club (1010 S8 Federal Hwy, Boyrton Baach FL 33435)
Please RSVP a5 thers are anly 10 spots availabls!
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Send Ramncer
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Media

SMOP helps businesses communicate through
different forms of media for increased exposure

SunSentinel -

Take A Bite Out Of Boca Q Driftwood Soynton Beach

Jurs 20 2t 803 FM - Boynt na

Feed me tater tols. pour me bubbly, and keep It comin' — Driftwood Boynton hick n and Wafﬂes on the menu at

Seach, you know how to make a gin happy. Click below to read mare about

this new hospot In Soynton Beach Driftwood in Boynton

W FRordia Commn iy Moo ! COnedy Caoona

Driftwood is a Welcome Addition to the Neighborhood in
Boynton Beach NUNRICANE ALLEY TWO CECRCE 3 . BANANA BOAT
R Ovams Mow I8 Cos Lavs Bt T O Aus

oy Like (0 Comment /> Share

@ snaina ‘Wizoy and 2 omers o b g MILLER TIME _l slipa Hl . ; L " ' = TCRA
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2 Shares

MARINACANY PRIMI CATEN » g 2 . o -
0 NE e St W Winhe it Wl I Y here is 2 new place to eat and drink in Boynton Beach. Driftwood offers a wide array of fresh, locally

0 5 sourced ingredieats and handerafted cocktails from chef Jimmy Everett 11 is open Sundass from 11
'&‘ am. to 4 pm., closed on Mondays and open Tuesdays through Saturdays from 1t am. 10 "late.” Menu
" { fHerings include kale and cabbage salad, fried chicken and walfles. shoimp 'n’ grits and smoked shortrib

rices range from abont $5 o 315 for lunch and go up 10 around $26 far the dinper strip steak. Visit
Driftwood Boyaton com or call 361-733-4782. Driftwood is at 2005 S. Federal Highway
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WORLD CLASS DINING ALL SUMMER
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Press Coverage of Program and Testimonials

SunSentinel

Boynton Beach incubator and commissary
cooking up new food businesses

A Bovoton Beach food incobator and a nearby commissary kitchen have been cooking
up new food businesses for the community, One of them even went an 1o appear —
and win money ~ on TV's "Shark Tank.

11 all began in 2008 with the opening of the Secrot Garden Cafe and Incubator, a shared
kitchen and calinary training center at 410 £ Bovnton Beach Bhvd. In a commercial
ldtchen, Hour Cucina. onensd around the corner. at 411 8. Federal Hichway.
Investors Les Albert and Steve Ezsen backed her venture, seelng the potential of the
commissary, Levin said,

Out of these two organizations came several businesses: La Petite Bakery and Dedicious
Town Biscotti and Baked Goods, both in Boynton Beach; Andre Gourmet Sauce Co. in
West Palm Beach: and Sassy Palate of Delray Beach, which makes spreads, siuces and
vinegar, according to the incubator program s executive director, Sherry Johinzon

The Secret Garden incubator helps budding food businesses understand the federal, state
and local requirements to make food for public consumption,

“Our job 1s 1o help get them licensed.” said Johnson, adding that understanding the
process of getting an occupational license from both the city and county can be baffling.

Just around the corner from Secret Garden s Hour Cuctna, a commissary started by Susan
Levin, She started off baking at the Secret Garden then opened her own business,
Delicions Town Biscotti and Baked Goods, in Boynton Beach. She decided ta open her
commercial kitchen for use by other entrepreneurs and chets,

Lewin, 63, had recently divorced and was Jooking to make extra moaey by selling biscotti a
the green market. The Secret Garden helped ber leam the ropes and today Delicions Town
hag standing orders from coffee shops incloding The Seed in Boca Raton, Gizai's Cotfee in
Delray Beach, and SyitchBox Coffee Rossters in Oakland Park.

Her biscotti i “crunchy on the outside, but you can bite through it and not nesd dental
work,” Lesin 2aid, Flavors include almond and chocolate chip and almond berry swirl. a
cross between biscotti and rugelach, she said.

Boynton CRA helps businesses through
social media program

B ased oo the busisess bullding suecess of a pllot Social Medis Cutreack program
wiaried for ymall businesses last year, the Bornton Beach Communsty
Redwielopment Agency has expandsd a3 free program taching local businessss how 1o
croas-promote with other buzinesses

"We beltevw this i the first program of its kind 10 be offered by & CRA in the stwte.” said
CHA aasistane derector Thooy Shuet

The big push now sbe 52id in to assess and categorize the 38 old aod new participans in
the program acconding to Uieir social media akills and seeds

Beginner, intermediate and acdvanosd categories 20 far Bave been created 0 identify
partirspants’ social media skills

"We are seeing people sctually getting resulte, Shutt said. "From ditferent indicators we
aew addztions made o mwembesdiips, ¢lisses offersd, sales growth ar even sagatements,”

Since many businesses have 2 socdal media fallowing atready that gives them a w;
commrunicate with their customers, she zaid the CRA's program will ahow the bozinesses
how 10 srategieadly urizae social media 1ools 10 deveicp or sapport their brand. moaizar
custames feedback and cross-promote their goods and services

Credit for the itlea that led 1o marting the googram = 4 “eam effort.” Shurt sed

The inital ldea came froes CRA development services nanagee Theresa Unerbadk, Bonnie
Nickhen helped developing the gusdelines, CRA executive director Mike Simon

provided oversiy e CRA Boant fusded suppart for the entise pragram. she said

"The otwe beoe Gicial insdghn we hare gained from the course anid put isio practice i thet

live vbdeo & really the way 10 go when you want to bulld an audsence,” sald Amanda
Johnson, who co-ovwns the Amanda James Doutsgue Art Gallery at 412 £ Ocean Ave with
her hushand Jusmes

“Social media is sdeal for souall busisess like us because advertising s so expensive and
unaffordable.” she said

For their first project last year, the pair desigoed 2 Saks Fifth Avense display window at
the Gardens Mall stocking it with their custom wall art, wearsble 211, handmade photos,
ewramics, boutique iseme andd other clifects and tsed Baily Fvw Video 1o sitrart an sudience

of 4,000 on Facebook

§ vre boask and continned even two weeks after the live event ended, We were still
recwiving phowe ¢aila from people contmenting on iy and that trasslated into
salles,” Jobmeon said




