
Social Media Outreach Program 

for Mom & Pops 



SMOP 
This free program is designed  

to help small businesses:  

 
• Navigate and understand the various 

platforms of social media as a 

marketing tool 

• Develop their professional online 

identity 

• Assist in developing engaging content 

• Allow for collaboration opportunities to 

increase advertising reach 



Brand Awareness 
SMOP assists businesses in building their online brand 

through awareness campaigns 

 Reviews Identity Engagement 



Product Sales 
Online ads and promotions directly lead to product sales for 

businesses 

 

Solinda Waxing Oasis 
• 30% increase in new 

customers from social 

media promotion 

 

• Weekly sales increase 

of approx. $1,050 

 

• Returning customers 

generated from 

targeted ads and 

promotions 

Healing Heart, Inc.  
• 18% increase in 

phone inquiries & 

appointments 

 

• Average of 80 

appointments a 

week 

 

• Approx. sales $5,700 



Events 
Promotion of events leads to attendance and sales  

 

Infusions Café 

 

• Sold out 3 

monthly pop-

up dinners 

 

• Total 

attendance: 

90  

 

• Total sales: 

$3,200 

Boardwalk Italian Ice 

& Creamery 

 

• Sold out of hot 

dogs, sausages, 

and buns in 2 

days 

 

• At least 70 

customers 

 

• Made 

approximately 

$500 in just 

sandwiches 



Engagement 
SMOP spurs engagement on social media platforms to 

increase referrals for local businesses 

 



Customer Retention 
SMOP brings awareness to the community of the goods and services available 

within proximity of their homes, encouraging people to patronize locally owned 

businesses 

 



Community 
SMOP for Mom & Pops encourages businesses to cross promote and interact 

with one another 

 



Media 
SMOP helps businesses communicate through 

different forms of media for increased exposure 

 

*View video in attached documents 



Press Coverage of Program and Testimonials 

*View video in attached documents 


